Optum/UnitedHealthcare Medicare Fitness Program

PROGRAM NAME

RenewActive

by UnitedHealthcare

ELIGIBILITY

Certain individual plan holders of a
UnitedHealthcare Medicare Advantage plan. Medicare
Advantage Cards may state “Medicare Complete”
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“Medicare Supplement”

Certain UnitedHealthcare AARP Medicare Supplement
plan holders. Medicare Supplement cards will state
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MEMBERSHIP TYPE

Standard Membership

ENROLLMENT
ANNUAL FEES

Member does not pay enrollment fees,
key tag fees or annual fees

MONTHLY DUES

Member does not pay
monthly membership dues

CONFIRMATION
CODE

Each member will have their own
unique Confirmation Code

Begins with the letter A" and is followed by 9 digits
Example: AOO0000003

Example: SO00000003

Begins with the letter “S” and is followed by 9 digits

CONFIRMATION
CODE LOOKUP

Available 1/1/2020: Visit https://partner.uhcrenewactive.com

Click on “Get Confirmation Code”

Enter in the members date of birth, first and last name exactly how it appears on their insurance member ID card,

home zip code and email address

Unable to answer a member question regarding the Renew Active fitness benefit?

Please advise the member to call the UnitedHealthcare Customer Service phone number located on the back of their insurance card.

This document is only for internal use only, please do NOT distribute to members.





